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“[The ED-PACT Tool] assures high level quality and continuity of care and ensuring safety for 

our Vets. Every time I look into CPRS to follow up on a patient and I see that an urgent follow up 

we ordered using the ED-PACT Tool resulted in a phone call on Monday (or any weekday) 

morning to the patient, I feel relieved and exhilarated.” VA ED Provider E-mail to ED-PACT Tool 

Team,  August 15th, 2017 


